
Continuing Our Commitment 

T he City of Crescent City is once again proud to present to you our annual consumer confi-
dence report.  Over the years, we have dedicated ourselves to producing  

drinking water that meets all state and federal drinking water standards.  
 

Este informe contiene información muy importante sobre su agua para beber.  Favor de comunicarse City of Cres-
cent City a (707) 464-9506 para asistirlo en español.  
 

We continually strive to adopt new and better methods for delivering the best quality drinking 
water to you.  As new challenges to drinking water safety emerge, we remain   vigilant in meeting 
the challenges of source water protection, water conservation and   community   education while 
continuing to serve the needs of all our water users. Where Does My  

Water Come From? 

W ater customers of the 
City of Crescent City 

are fortunate because we en-
joy an abundant water supply 
from the Wild and Scenic 
Smith River.  In 2019, 828 
million gallons (daily average 
of 2.27 MGD) was collected 
through our Ranney Collector, 
which is located about 2 miles 
upstream from the Dr. Fine 
Bridge.  

Important Health Information 

S ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised      per-
sons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/

AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections.  These people should seek 
advice about drinking water from their health care providers.  U.S. EPA/Centers for Disease Control (CDC) guidelines on appropriate 
means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water 
Hotline (1-800-426-4791). 
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Water Treatment Process 
8VLQJ�QDWXUDO�ILOWUDWLRQ�WKURXJK�WKH�VDQG�DQG�JUDYHO�EHG����IHHW�EHORZ�WKH�ULYHU��ZDWHU�LV�cROOHFWHG�IURP�
LQWDNH�OLQHV��RU�ILQJHUV��GULYHQ�LQWR�WKH�JUDYHO�EHG���:DWHU�LV�SXPSHG�VRXWKZDUG�WR�WKH�WUHDWPHQW�IDFLOL�
W\�RII�.LQJV�9DOOH\�5RDG��ZKHUH�FKORULQH�LV�DGGHG�WR�PHHW�6WDWH�VWDQGDUGV���7KLV�LV�WKH�H[WHQW�RI�WUHDW�
PHQW���7KH�&LW\�RI�&UHVFHQW�&LW\�FHDVHG�DGGLQJ�)OXRULGH�WR�LWV�ZDWHU�VXSSO\�RQ�1RYHPEHU���������SHU�
EDOORW�0HDVXUH�$� 

$IWHU� WUHDWPHQW�� WKH�ZDWHU� HQWHUV� WKH� GLVWULEXWLRQ� V\VWHP�� FRQVLVWLQJ� RI� ERRVWHU� SXPSV� DQG� VWRUDJH�
WDQNV���7KH�ZDWHU�LV�DQDO\]HG�GDLO\�IRU��FKORULQH��WXUELGLW\�DQG�S+��,Q�DGGLWLRQ��ZHHNO\�PLFURELRORJLFDO�
WHVWV�DUH�DQDO\]HG�IURP�YDULRXV�ORFDWLRQV�WKURXJKRXW�WKH�V\VWHP�WR�IXUWKHU�HQVXUH�KHDOWK\��KLJK�TXDOLW\�
VWDQGDUGV�DW�\RXU�WDS� 

Questions? 

$118$/�:$7(5�
48$/,7<�5(3257�

���� 

2Q�$SULO����������*RY��-HUU\�%URZQ�LVVXHG�DQ�([HFXWLYH�2UGHU�%-��-���UHVFLQGLQJ�SUHYLRXV�
GURXJKW�UHODWHG�([HFXWLYH�2UGHUV��%-��-����%-��-����%-��-����DQG�%-��-����DQG�(PHUJHQ�
F\�3URFODPDWLRQ��$SULO�������������([HFXWLYH�2UGHU�%-��-����0DNLQJ�:DWHU�&RQVHUYDWLRQ�
D�&DOLIRUQLD�:D\�RI�/LIH��UHPDLQ�LQ�IXOO�IRUFH�LQFOXGLQJ�SHUPDQHQW�UHVWULFWLRQV�SURKLELWLQJ�
ZDVWHIXO�SUDFWLFHV�VXFK�DV� 

��+RVLQJ�RII�VLGHZDONV��GULYHZD\V�DQG�RWKHU�KDUGVFDSHV� 
��:DVKLQJ�DXWRPRELOHV�ZLWK�KRVHV�QRW�HTXLSSHG�ZLWK�D�VKXW-RII�QR]]OH� 
��8VLQJ�QRQ-UHFLUFXODWHG�ZDWHU�LQ�D�IRXQWDLQ�RU�RWKHU�GHFRUDWLYH�ZDWHU�IHDWXUH� 
��:DWHULQJ�ODZQV�LQ�D�PDQQHU�WKDW�FDXVHV�UXQRII��RU�ZLWKLQ����KRXUV�DIWHU�PHDVXUD�
EOH�SUHFLSLWDWLRQ��DQG 
��,UULJDWLQJ�RUQDPHQWDO�WXUI�RQ�SXEOLF�VWUHHW�PHGLDQV� 

'HWDLOV� RI� ZDWHU� FRQVHUYDWLRQ� UHTXLUHPHQWV� FDQ� EH� IRXQG� DW� KWWS���ZZZ�FUHVFHQWFLW\�RUJ�

)RU�PRUH�LQIRUPDWLRQ�DERXW�WKLV�UHSRUW��RU�IRU�DQ\�TXHVWLRQV�UHODWLQJ�WR�\RXU� 
GULQNLQJ�ZDWHU��SOHDVH�FRQWDFW�-RQ�2OVRQ��3XEOLF�:RUNV�'LUHFWRU�DW����������-�����RU� 

MROVRQ#FUHVFHQWFLW\�RUJ 

:KDW�LV�&URVV-&RQQHFWLRQ" 

& URVV-FRQQHFWLRQV�WKDW�FRQWDPLQDWH�GULQNLQJ�ZDWHU�GLVWULEXWLRQ�OLQHV�DUH�D�PDMRU�FRQFHUQ���$�FURVV-FRQQHFWLRQ�LV�IRUPHG�DW�DQ\�SRLQW�ZKHUH�D�GULQNLQJ�ZDWHU�OLQH�FRQQHFWV�WR�HTXLSPHQW��V\VWHPV�FRQWDLQLQJ�FKHPLFDOV�RU�ZDWHU�VRXUFHV�RI�TXHVWLRQDEOH�TXDOLW\���&URVV-FRQQHFWLRQ�FRQWDPLQDWLRQ�FDQ�RFFXU�ZKHQ�WKH�
SUHVVXUH�LQ�WKH�HTXLSPHQW�RU�V\VWHP�LV�JUHDWHU�WKDQ�WKH�SUHVVXUH�LQVLGH�WKH�GULQNLQJ�ZDWHU�OLQH��&RQWDPLQDWLRQ�FDQ�DOVR�RFFXU�ZKHQ�WKH�SUHVVXUH�LQ�WKH�GULQNLQJ���
ZDWHU�OLQH�GURSV�GXH�WR�IDLUO\�URXWLQH�RFFXUUHQFHV��PDLQ�EUHDNV��KHDY\�ZDWHU�GHPDQG��FDXVLQJ�FRQWDPLQDQWV�WR�EH�VXFNHG�RXW�IURP�WKH�HTXLSPHQW�DQG�LQWR�WKH�
GULQNLQJ�ZDWHU�OLQH��2XWVLGH�ZDWHU�WDSV�DQG�JDUGHQ�KRVHV�WHQG�WR�EH�WKH�PRVW�FRPPRQ�VRXUFHV�RI�FURVV-FRQQHFWLRQ�FRQWDPLQDWLRQ�DW�KRPH��*DUGHQ�KRVHV�WKDW�
DUH�OHIW�O\LQJ�RQ�WKH�JURXQG�PD\�EH�FRQWDPLQDWHG�E\�IHUWLOL]HUV��FHVVSRROV�RU�JDUGHQ�FKHPLFDOV��,PSURSHUO\�LQVWDOOHG�YDOYHV�LQ�\RXU�WRLOHW�FRXOG�DOVR�EH�D�VRXUFH�
RI�FURVV-FRQQHFWLRQ�FRQWDPLQDWLRQ���&RPPXQLW\�ZDWHU�VXSSOLHV�DUH�FRQWLQXRXVO\�MHRSDUGL]HG�E\�FURVV-FRQQHFWLRQV�XQOHVV�DSSURSULDWH�YDOYHV��NQRZQ�DV�EDFN�
IORZ��SUHYHQWLRQ�GHYLFHV��DUH�LQVWDOOHG�DQG�PDLQWDLQHG���:H�KDYH�VXUYH\HG�DOO�LQGXVWULDO��FRPPHUFLDO��DQG�LQVWLWXWLRQDO�IDFLOLWLHV�LQ�WKH�VHUYLFH�DUHD�WR�PDNH�VXUH�
WKDW�DOO�SRWHQWLDO�FURVV-FRQQHFWLRQV�DUH�LGHQWLILHG�DQG�HOLPLQDWHG�RU�SURWHFWHG�E\�D�EDFNIORZ�SUHYHQWHU� 
&RQWDFW�ZZZ�HSD�JRY�VDIHZDWHU�FURVVFRQQHFWLRQ�KWPO�IRU�PRUH�LQIRUPDWLRQ�RQ�FURVV-FRQQHFWLRQ�FRQWDPLQDWLRQ�RU�FDOO����������-�����  



5(*8/$7('�68%67$1&(6� 

 
Substance 
(Unit of 

Measure) 

 
No. of 

samples 
collected 

Level  
Detected 
(90th %

tile) 

 
Sites 

Above 
AL 

 
 
 

AL 

 
 
 

PHG 

 
 
 

Typical Source of Contaminant 

Lead (ppb) 20 2.9* 0 15 2 Internal corrosion of household water plumbing 
systems; discharges from industrial manufactur-
ers; erosion of natural deposits. 

Copper 
(ppb) 

20 110* 0 1300 170 Internal corrosion of household plumbing sys-
tems; erosion of natural deposits; leaching from 
wood preservatives. 

Lead (ppb) 
Schools 

35 8.6* 0 15 2 See below 
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' uring the past year we have taken hundreds of samples in order to determine the presence of any radio  
active, biological, inorganic, volatile organic or synthetic organic contaminants.  All substances were  

under the Maximum Contaminant Level (MCL).  The table below shows the most common contaminants.  
Test results for all of the samples taken are available at City Hall upon request. 

6XEVWDQFH�
�8QLW�RI�0HDV�
XUH� 

 
6DPSOH�
'DWH 

/HYHO���
'HWHFWHG 

 
0&/ 

3+*�
�0&/*� 

 
7\SLFDO�6RXUFH�RI�&RQWDPLQDQW 

Sodium (ppm) 7/17/2019 1.9 None None Salt present in the water and is         
generally naturally occurring. 

Hardness (ppm) 07/17/2019 71 None None Sum of polyvalent cations present in the 
water, generally magnesium and calcium, 
and are usually naturally occurring. 

Nitrate (as NO3) 
(ppm) 

07/17/2019 ND 45   Runoff and leaching from fertilizer use; 
leaching from septic tanks, sewage; 
erosion of natural deposits. 

Iron (ppm) 07/17/2019 ND 0.3 N/A Leaching from natural deposits;  
industrial wastes. 

Manganese (ppm) 07/17/2019 ND 0.05 N/A Leaching from natural deposits. 

Aluminum (ppm) 07/17/2019 0.011 1 0.6 Erosion of natural deposits; residual 
from some surface water treatment 
processes. 

5287,1(�'$,/<�6$03/,1*�5(68/76� 
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Chlorine Residual (ppm) 1.25 0.75-1.57 N/A 

PH PH Units 7.77 7.50-7.97 N/A 

Turbidity NTU 0.22 0.10 - 1.50 5.0 

Table Definitions: 

Maximum Contaminant Level (MCL): The 
highest level of a contaminant that is allowed in 
drinking water.  Primary MCLs are set as close to 
the PHGs (or MCLGs) as is economically and 
technologically feasible. Secondary MCLs are set to 
protect the odor, taste, and appearance of drinking 
water. 

Maximum Contaminant Level Goal (MCLG): 
The level of a contaminant in drinking water below 
which there is no known or expected risk to health. 
MCLGs are set by the U.S. Environmental Protec-
tion Agency (USEPA). 

Public Health Goal (PHG): The level of a con-
taminant in drinking water below which there is no 
known or expected risk to health.  PHGs are set by 
the California Environmental Protection Agency. 

Primary Drinking Water Standards (PDWS): 
MCLs and MRDLs for contaminants that affect 
health along with their monitoring and reporting 
requirements, and water treatment requirements. 

Action Level (AL): The concentration of a con-
taminant which, if exceeded, triggers treatment or 
other requirements that a water system must fol-
low. 

Maximum Residual Disinfectant Level 
(MRDL): The highest level of a disinfectant al-
lowed in drinking water.  There is convincing evi-
dence that addition of a disinfectant is necessary 
for control of microbial contaminants. 
Maximum Residual Disinfectant Level Goal 
(MRDLG): The level of a drinking water disinfect-
ant below which there is no known or expected risk 
to health.  MRDLGs do not reflect the benefits of 
the use of disinfectants to control microbial con-
taminants. 
Regulatory Action Level: The concentration of a 
contaminant which, if exceeded, triggers treatment 
or other requirements that a water system must 
follow. 
Treatment Technique (TT): A required process 
intended to reduce the level of a contaminant in 
drinking water. 
Variances and Exemptions: Department permis-
sion to exceed an MCL or not comply with a treat-
ment technique under certain conditions. 
ND: not detectable at testing limit 
ppm: parts per million or milligrams per liter(mgL) 
ppb: parts per billion or micrograms per liter (ugL) 
ppt: parts per trillion or nanograms per liter (ng/L) 
ppq: parts per quadrillion or pictogram per lite 
(pg/L) 
pCi/L: picocuries per liter (a measure of radiation) 

Contaminants that may be present in source water include:  Microbial contaminants, such as viruses and bacteria, which may come from sewage 
treatment plants, septic systems, agricultural livestock operations, or wildlife; Inorganic contaminants, such as salts and metals, which can be   nat-
urally-occurring or may result from urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or 
farming; Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses; 
Organic chemical     contaminants, including  synthetic and volatile organic chemicals, that are by-products of industrial processes and petroleum 
production, and can also come from gas stations, urban stormwater runoff, agricultural application, and septic systems; Radioactive                con-
taminants, that can be naturally-occurring or may be the result of oil and gas production and mining activities.  In order to ensure that tap water is 
safe to drink, the U.S. Environmental Protection Agency (USEPA) and the State Department of Public Health (Department) prescribe regula-
tions that limit the amount of certain contaminants in water provided by public water systems. Department regulations also establish limits for 
contaminants in bottled water that provide the same protection for  public health.  Drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a 
health risk.  More information about contaminants and potential health effects can be obtained by calling the USEPA’s Safe Drinking Water Hot-
line (1-800-426-4791).The City Council meets the 1st and 3rd Monday each month at 6:00 p.m. at the Del Norte County Flynn Center, 981 H Street, Board Chambers, Crescent 
City, CA. Please share with us your thoughts about the information in this report.  After all, well-informed customers are our best allies. 

*Updated results to reflect true 90th percentile.                                                                                                                                       
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and 
young children. Lead in drinking water is primarily from materials and components associated with service 
lines and home plumbing.  The City of Crescent City is responsible for providing high quality drinking 
water, but cannot control the variety of materials used in plumbing components.  When your water has 
been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 
seconds to 2 minutes before using water for drinking or cooking. If you are concerned,  information about 
lead in your water, testing methods, and steps you can take to minimize exposure is available from the Safe 
Drinking Water Hotline (1-800-426-4791) or at http://www.epa.gov/safewater/lead. 

The sources of drinking water (both tap 
water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, and wells.  
As water travels over the surface of the land or 
through the ground, it dissolves naturally-
occurring minerals and, in some cases, 
radioactive material; and can pick up substances 
resulting from the presence of animals or from 
human activity. 

For the sake of simplicity, the results reported to 
you the users, are only those which are most 
commonly of interest to the public.  All testing  
results are available at City Hall upon request.  All 
pollutants required to be tested for have been 
tested.  All results were below the California 
Department of Public Health’s Maximum 
Contaminate Levels (MCL). 
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